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operations
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10th edition that
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partner.
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author of textbooks
in management
science, statistics,
and operations
management. His
articles have
appeared in
Management
Science, Decision
Sciences, Quality
Progress, and other
journals. He
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received a
bachelor's degree
in industrial
engineering, an
MBA, and a Ph.D. in
production/operatio
ns management,
from Syracuse
University.
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features
integrated, up-to-
date coverage of
current topics and
industry trends,
while preserving
the core concepts
that have made the
text the market
leader in this
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that have made the
text the market
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trends while
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leader in this
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market-leading
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14th edition and
provides a clear
presentation of the
field of Operations
Management with
current real-world
examples and
thoughtful student
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huge demand in
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and elsewhere for
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benefiting from
their ability to
quickly get mass-
produced, trendy
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Macy’s and Gap
struggle to achieve
the same results.
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Management,
eleventh edition,
by William J.
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Instructor’s Manual
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parts—References,
and Teaching
Notes and
Solutions.
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interesting,
realistic and
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manufacturing
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Stevenson offers
both
comprehensive and
flexible content
that can be
selected as
appropriate for
different courses
and formats,
including
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undergraduate,
graduate, and
executive
education.
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